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2 Press Max App on the main menu

Go to https://max.us.com

Select Max App Overview
then select and click on 
Cell Data Activation

TABLE OF CONTENT

CELL DATA ACTIVATION

Max Cell Hub + Max Cloud App
Cell data activation

Setting up Max Cell Hub 

Setting up Max Cloud App 
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Activate HUB’s SIM card at 
www.Max.us.com/products-cell-

data-activation

SCAN QR CODE
TO 
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CELL DATA ACTIVATION3

4 Go to Cell Data Activation Button

Start watching the video tutorial

Will take you to our secure portal
https://www.iotactivate.com/ 
to fill important information to 
register your account

Please have in hand the SIM Card (AT&T or Verizon) provided with Max Hub and IMEI#

IMEI# is located on the side of 
Max Cell Hub

Please double check your entry to ensure cell connectivity
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5 Setting up account information

a.- Under Marketplace subscription 
plans choose as a provider 
Maximum Controls
b.- Choose a subscription Plan

c.- Follow instructions on the site 
to complete set up your account 
information and submit

CELL DATA ACTIVATION
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Enter your login info

Review SUBSCRIPTIONS

Will take you to our secure portal
https://www.iotactivate.com, 
enter username and password 
then press login

Review your data plan shown 
in the your Active Subscription 
Plans section

CELL DATA ACTIVATION
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7 Activate SIM card

a.- Go to My Services and 
Equipment and click over the 
plan and provider you want to 
connect

b.- Go to Activate a new 
subscription

c.- Enter the ICCID information 
located on the back of the SIM 
Card provided

d.- Enter the IMEI# that is located 
on the side of Max Cell Hub

Please double check 
your entry to ensure 
cell connectivity

CELL DATA ACTIVATION
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d.- Press ACTIVATE button

f.- Now your device is ready. 
Please LOGOUT on the top of 
the website

e.- Review the status of your 
device; should show ACTIVE.
In the event that shows 
PENDING, refresh your 
browser

678U99563 352753093240685

CELL DATA ACTIVATION
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SETTING UP MAX  CELL HUB

1 Connect Hub cable to "Module Port" of Matrix III

After plugging in Hub wait up to a minute for the online to LED turn on

ONLINE LED
Link to cloud
(ON-OK) 

COMM LINK LED
Indicate link to 
Matrix III (ON-OK)

POWER LED
For power status 
(ON-OK)

CELL LINK LED
Blinking (OK) 
indicate active 
cell service
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SETTING UP MAX CELL HUB

1 Attach Max Cell Hub on chassis using velcro

Swing Gate Operator Slide Gate Operator

2

Max Cell Hub works 
exclusively with 

Max Gate Operators
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1 Install Max Cell Hub in Max Control Box  (for Actuator Arms)

A 4" antenna extension cord and 2 washers 
are needed for Max Cell Hub to mount 
inside the Max Control Box

a.

b.

c.

d.

Install the 4" antenna extension cord on the 
antenna connector of Max Cell Hub

Place Max Cell Hub inside the Control 
Box and secure it with velcro

Add one washer to the end of the 4" 
antenna extension cord and insert it in 
the antenna hole of the control box

2.1

SETTING UP MAX CELL HUB
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e. Add another washer on the outside of 
the control box and screw on the gold 
nut tightly

f.

g.

Screw on antenna of Cell Hub

Connect the side cable of Max Cell 
Hub to MODULE PORT of DSP Arm 
Controller board

SETTING UP MAX CELL HUB
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SETTING UP MAX CLOUD APP

1

1

Getting Max Cloud App

How to install Max Cloud App on android phones

1

2

Max Cloud App is available 
for download on:

1. Open the Google 
Play Store App in 
your phone.

2. Type Max 
Cloud App in 
the search bar

4. Confirm the 
installation 

3. Tap the Install 
button.

5. Open Max 
Cloud App by 
clicking Max 
Cloud app icon

Max Cloud App

Max Cloud App

Install

SCAN QR CODES
TO DOWNLOAD “MAX Cloud App” 
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SETTING UP MAX CLOUD APP

1

1

How to install Max Cloud App on Iphone

Max Cloud Login for the first time

2.1

3

1. Open the App 
Store in your 
iphone.

1. Open the Max Cloud app in 
your phone.

2. Add a phone number then 
press Login.
Android phone does 
automatic verification

3. On Iphone phone Max 
Cloud app will send you a 
code to verify your account. 
Enter the code and press 
verify, now you Max Cloud 
app is now ready.

2. Type Max Cloud 
App in the search 

4. Confirm the 
installation 

3. The app will be 
shown below the 
search bar, press 
GET to download

5. Open Max Cloud 
App by clicking 
the Max Cloud 
App Icon

Max Cloud App

Max Cloud App
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4 Add a New Gate Site on App

Click on + Add a 
Gate icon in app

5 Setup gate site info

a.- Enter a site name

b.- Enter the IMEI# of the Max Cell Hub

IMEI# is located on the side of 
Max Cell Hub

Please double check your entry 
to ensure cell connectivity

SETTING UP MAX CLOUD APP
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Set up ADMIN for the gate site

OPTIONAL 
Choose alert notifications

Add the name and cell 
# of the person who will 
manage the gate site

For manager to receive text 
alert for real time events

SETTING UP MAX CLOUD APP
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Press the back 
button on the top 
left of the screen

Click and confirm 
Create Gate

SETTING UP MAX CLOUD APP
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√ Now your new 
gate site is active

If your new gate site shows X, 
go back to settings in app and 
check your IMEI#

TROUBLESHOOTING

SETTING UP MAX CLOUD APP



www.max.us.com

www.max.us.com

18

10 Admin App Menus

Use OPEN to open gate

Virtual transmitter to 
OPEN or CLOSE gate

Use CLOSE to close gate
To program*
• 6 different timer schedules
• Auto OPEN/CLOSE schedule 

for Max gate operator

To program*
• Gate settings
• Keypad greeting & call button 

message
• Force open keycodeTo get diagnostic reports: 

• ERROR LOG from gate operator
• EVENT LOG for all gate site transactions To add users and guess passes

Fountain Valley Drive

SETTING UP MAX CLOUD APP
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SETTING UP MAX CLOUD APP

OR

SCAN CODE
to watch tutorial

Watch video 
tutorials from 
Max Cloud App, 
just go to 
the home screen

To SCAN code: open your Camera app and point it steadily for 
2-3 seconds towards the QR Code to watch video tutorial
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