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Key Features

Part
Numbers

by

Brilliant 8” Color Touchscreen
Larger, brighter, higher-contrast screen for improved 
user experience and performance in direct sunlight.

QR Code Visitor Management
Visitors can receive QR code invites with restricted date/

time access on their smart phones.

Smart Screen Call Management
Customizable touch screen call options, for improved 

visitor management.

 
AA1MLPE VZN
AA1MLPE ATT
AA1MLPE INT

Recessed Mount Kit

ENC-WRM1001

QR CODE
VISITOR 

MANAGEMENT

SMART SCREEN
CALL MANAGEMENT

W480 Feature Spotlight

	� Streaming cellular or internet video telephone entry

	� Brilliant 8” color touchscreen
	� Verizon or AT&T LTE service, ships with both SIM cards 

No VoIP fees required

	� Integrates with up to 3 external cameras 

	� Calls up to 6 app video contacts and 3 voice-only  
numbers per directory listing

	� Voice Mail Intelligence - VMI  
System ignores voice mail and continues call group 

	� Built-in HID card reader

	� 1 native 26-bit Wiegand 
expansion port

	� 10,000 local codes and 64,000 
non-local codes

	� Prop open notification  
if gate is left open more than 3 minutes

	� Integrates with any CellGate 
product through TrueCloud™

For single family and multi-tenant applications, supports up to 1,500 directory listings  

W480 model
Can integrate with 
CellGate external cameras

External 
Camera 
Options *See external camera 

sheet for more details

Photos
	�Taken on entry transactions 
and on demand

	�Cloud-stored still photos

Recorded Video
	�Pixel activated video stored on SD card or 
accessible via CellGate technical support 

	�Recording w/6-second pre-record

Up to 
3 external 
cameras

W480
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Apps Available on the App 
Store and Google Play

SCAN FOR TECHNICAL 
SPECIFICATIONS

SCAN FOR W480 
MONTHLY SERVICE PLANS

	� Receive video/audio calls from 
visitors 

	� Create and send visitor QR codes

	� Momentary open  or hold open 
commands

	� Create access codes

	� Take photos from internal and 
external cameras

App
	�Master login for multiple properties 

	�Login privileges with multiple user tiers

	�Call group management 

	�Resident and visitor credential 
management

	�Mass credential management

	�Manage Resident app functions:

	�Allow residents to issue visitor QR 
code

	�Allow residents to manage call 
groups

	�Setup and management of notifications, 
gate hold open schedules

	�Date/time logs of all gate and door access 
attempts, access codes used, and photos 
of each gate access attempt

Web Portal
Manage All Your CellGate Hardware
on One Dashboard

Customer Support
Dedicated team for multi-tenant 
property management support

	�Included with your service subscription at no charge

	�Assists with account setup

	�Credential portal upload support

	�Both personalized and virtual TrueCloud portal video training

	�TrueCloud portal and Cellgate app support for the life of your 
account
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